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Disclaimer

This report was written according to the EUAA COI Report Methodology (2023). The report is
based on carefully selected sources of information. All sources used are referenced.

The information contained in this report has been researched, evaluated and analysed with
utmost care. However, this document does not claim to be exhaustive. If a particular event,
person, or organisation is hot mentioned in the report, this does not mean that the event has
not taken place or that the person or organisation does not exist.

Furthermore, this report is not conclusive as to the determination or merit of any particular
application for international protection. Terminology used should not be regarded as
indicative of a particular legal position.

‘Refugee’, ‘risk’ and similar terminology are used as generic terminology and not in the legal
sense as applied in the EU Asylum Acquis, the 1951 Refugee Convention and the 1967
Protocol relating to the Status of Refugees.

Neither the EUAA, nor any person acting on its behalf, may be held responsible for the use
which may be made of the information contained in this report.

The drafting of this report was finalised on 31 May 2024. Any event taking place after this date
is not included in this report. More information on the reference period for this report can be
found in the methodology section of the Introduction
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Glossary and Abbreviations

Term Definition

ARF

Ca

CKD

eGFR

EUR

GDP

GFR

Heroic Mothers of
Vietnam

Na

NGO

NHI

SIvV

UBPI

uUsD

VND

Acute Renal Failure

Calcium

Chronic Kidney Disease

Estimated Glomerular Filtration Rate
Euro

Gross Domestic Product

Glomerular Filtration Rate

An honorary title which was granted to women “who had lost more
than two children, their only child, their husband and two children or
their own life and the ones of two children in the battle for the

” 1

reunification of the country”.
Potassium

Sodium

Non-governmental Organisation

National Health Insurance

Singapore International Volunteers
Ubiquitous Blood Purification International
United States Dollar

Viethamese Dong

' Bao tang Phu nit Viét Nam, Heroic Mothers of Vietnam, n.d, url


https://baotangphunu.org.vn/en/heroic-mothers-of-vietnam/
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Introduction

Methodology

The purpose of the report is to provide information on access to nephrology treatment in
Vietnam. This information is relevant to the application of international protection status
determination (refugee status and subsidiary protection) and migration legislation in EU+
countries.

Terms of reference

The terms of reference for this Medical Country of Origin Information Report were developed
by EUAA.

The terms of reference for this Medical Country of Origin Information Report can be found in
Annex 2: Terms of Reference (ToR). The initial drafting period finished on 10 October 2023,
peer review occurred between 11 — 26 October 2023, and additional information was added to
the report as a result of the quality review process during the review implementation up until
31 May 2024. The report was internally reviewed subsequently.

Collecting information

EUAA contracted International SOS (Intl.SOS) to manage the report delivery including data
collection. Intl.SOS recruited and managed a local consultant to write the report and a public
health expert to edit the report. These were selected from Intl.SOS’ existing pool of
consultants. The consultant was selected based on their experience in leading comparable
projects and their experience of working on public health issues in Vietnam.

Quality control

This report was written by Intl.SOS in line with the European Union Agency for Asylum (EUAA)
COlI Report Methodology (2023),2 the EUAA Country of Origin Information (COI) Reports
Writing and Referencing Guide (2023),® and the EUAA Writing Guide (2022).* Quality control of
the report was carried out both on content and form. Form and content were reviewed by
Intl.SOS and EUAA.

The accuracy of information included in the report was reviewed, to the extent possible, based
on the quality of the sources and citations provided by the consultants. All the comments from
reviewers were reviewed and were implemented to the extent possible, under time
constraints.

2 EUAA, Country of Origin Information (COIl) Report Methodology, February 2023, url
3 EUAA, Country of Origin Information (COI) Reports Writing and Referencing Guide, February 2023, url
4 EUAA, The EUAA Writing Guide, April 2022, url


https://euaa.europa.eu/sites/default/files/publications/2023-02/2023_02_EUAA_COI_Report_Methodology_Rebranded.pdf
https://euaa.europa.eu/sites/default/files/publications/2023-02/2023_02_EUAA_COI_Writing_and_Referencing_Guide_Rebranded.pdf
https://euaa.europa.eu/sites/default/files/publications/2022-05/EUAA_Writing_Guide_1.pdf
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Sources

In accordance with EUAA COI methodology, a range of different published sources have been
consulted on relevant topics for this report. These include governmental and academic
publications, reports by non-governmental and international organisations, as well as
Vietnamese media. All sources that are used in this report are outlined in Annex 1.
Bibliography.

In addition to publicly available sources of information, one oral source was contacted for this
report. The oral source is a National Health Insurance (NHI) staff in a public hospital of Ho Chi
Minh City, known by the contractor and selected for reliability. All oral sources are described in
Annex 1. Bibliography. Key informant interviews were carried out in November 2023.
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1. Nephrology

The following chapter contains information on the prevalence and incidence of kidney
diseases and renal failure, followed by information on the main causes of renal failure in
Vietnam and organisation of healthcare for nephrology treatment.

1.1. Prevalence and incidence

There are no official statistics on the prevalence and incidence of kidney diseases in Vietham,
but in 2020 it was estimated that approximately 5 million people had kidney failure and
around 8 000 new cases were detected each year.® In a conference held at Viet Duc
University Hospital in 2020 it was stated that approximately 800 000 people had end-stage
renal failure requiring dialysis and that the number of patients needing renal replacement was
increasing.® The Head of Nephrology and Dialysis Department at the National Children’s
Hospital have stated that the national rate of acute and chronic renal failure in children is not
known.”

According to a preliminary calculation, there are about 100 000 patients with end-stage
chronic kidney disease (CKD) in need of replacement therapy.® However, the rate of people
receiving renal replacement is still low in Vietnam, with approximately 378.1 patients per
million population.® Another notable concern is the trend of kidney failure occurring at
younger ages, particularly among office-working men.™ Over the past five years, the rate of
young patients with end-stage renal failure requiring dialysis has increased between 5 % and
10 %, causing an increased burden on healthcare, family and society." The Head of the
Department of Nephrology and Dialysis at Thong Nhat Hospital in Ho Chi Minh City states that
the age at which patients present with chronic kidney failure is becoming lower. Recently, this
hospital has received many young patients, including those under the age of 30 with stage
four and stage five (end-stage) renal failure.”

5 Bdo dién ti Stic khde va Ddi séng [Health and Life Electronic Newspaper], Canh bdo: Khodng 5 triéu ngudi Viét bj
suy than, da sé |a ngudi lam van phong [Warning: About 5 million Vietnamese people have kidney failure, most of
whom are office workers], 29 March 2020, url

6 Bénh Vién Bai Chdy, Khoang 800.000 Ngudi Viét Nam Bi Suy Than Giai Doan Cudi [About 800,000 Vietnamese
People Suffer from End-Stage Renal Failure], 10 March 2023, url

7 National Children's Hospital, Canh bdo nguyén nhan dan dén suy thdn mén & tré [Warning about the causes of
chronic kidney failure in children], 26 April 2021, url

8 B4o dién tir DAn tri [Dan Tri electronic newspaper], Gan 100.000 ngudi Viét suy than giai doan cudi, chay than qua
tai [Nearly 100,000 Vietnamese people have end-stage kidney failure and are overloaded with dialysis], 10 March
2023, url

9 Thanh Nién, Nguy&n nhan mdi ni gy suy than [Emerging causes of kidney failure], 10 March 2022, url

10 B4o dién tif Suc khde va Bdi s6ng [Health and Life Electronic Newspaper], Canh bdo: Khoang 5 triéu ngudi Viét bi
suy than, da sé |a ngudi lam van phong [Warning: About 5 million Vietnamese people have kidney failure, most of
whom are office workers], 29 March 2020, url

" TuoiTre Online, Ngudi tré suy thadn man vi théi quen séng sai [dm [Young people have chronic kidney failure
because of wrong living habits], 18 August 2023, url

12 B4o dién tl Stic khde va Bdi s6ng [Health and Life Electronic Newspaper], Gia tang ngudi tré bi suy than, bac si
chi cdch phat hién va phong nglia don gian, ai cling nén lam [Increasing number of young people with kidney
failure, doctors show simple ways to detect and prevent, everyone should do], 31 May 2023, url


https://suckhoedoisong.vn/canh-bao-khoang-5-trieu-nguoi-viet-bi-suy-than-da-so-la-nguoi-lam-van-phong-169170776.htm
http://www.benhvienbaichay.vn/news/thoi-su-y-khoa/khoang-800000-nguoi-viet-nam-bi-suy-than-giai-doan-cuoi.html
https://benhviennhitrunguong.gov.vn/canh-bao-nguyen-nhan-dan-den-suy-than-man-o-tre.html
https://dantri.com.vn/suc-khoe/gan-100000-nguoi-viet-suy-than-giai-doan-cuoi-chay-than-qua-tai-20230310003219270.htm
https://thanhnien.vn/nguyen-nhan-moi-noi-gay-suy-than-1851437417.htm
https://suckhoedoisong.vn/canh-bao-khoang-5-trieu-nguoi-viet-bi-suy-than-da-so-la-nguoi-lam-van-phong-169170776.htm
https://tuoitre.vn/nguoi-tre-suy-than-man-vi-thoi-quen-song-sai-lam-20230817160535953.htm
https://suckhoedoisong.vn/gia-tang-nguoi-tre-bi-suy-than-bac-si-chi-cach-phat-hien-va-phong-ngua-don-gian-ai-cung-nen-lam-169230530214021538.htm
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The Chairman of the Vietnam Dialysis Association has recommended that patients having
kidney disease have a strategy of periodic examination, detection, and treatment to slow the
progress of the disease. He stated that all dialysis centres in Vietnam are overloaded because
the number of people in need of dialysis far exceeds the number of machines available. At the
two largest hospitals of country, Bach Mai Hospital and Cho Ray Hospital, every month around
200 new cases undergo dialysis procedures, increasing the burden of treatment.”

1.2. Main causes of renal failure

In the first stages (which include stage one and stage two), renal failure normally progresses
slowly, but is often unrecognised because of absent or vague symptoms. However, from stage
two to stage three, the signs and symptoms show up. From stage three to stage four
progression of renal failure advances rapidly, and at the end stage, called stage five, the
patients need dialysis for life-saving purpose.™

In Vietnam, the main causes of chronic renal failure include kidney diseases, diabetes mellitus
and hypertension.”™ About 10 years ago, the cause of chronic renal failure in Vietnam was
mainly chronic glomerulonephritis, while in recent years, it has changed to metabolic diseases,
such as obesity, hypertension, gout, and diabetes mellitus.” Vietnam has a high incidence of
urinary stones as well.” Common causes of renal failure in children include urinary tract
abnormalities, complications from glomerulonephritis, non-adherence to treatment and the
use of traditional herbal medicine of unknown origin."™

According to the Head of the Artificial Kidney Department in Bach Mai Hospital, in 2008, the
rate of patients requiring dialysis due to diabetes in the hospital was 4 %, in 2012 it increased
to 8 %, and in 2018 it reached 14 %. He points out that renal intoxication in Vietnam is often
due to the practice of arbitrarily taking medicine and using traditional drugs mixed with
medicine products.” In Vietnam, people can buy medicine in pharmacies without
prescription,?® and a leading risk of renal injury is from overdose or use of medication not
under the care of a doctor.?

3 B4o dién ti DAn tri [Dan Tri electronic newspaper], Gan 100.000 ngudi Viét suy than giai doan cudi, chay than qua
tai [Nearly 100,000 Vietnamese people have end-stage kidney failure and are overloaded with dialysis], 10 March
2023, url

4 Bdo dién ti DAn tri [Dan Tri electronic newspaper], Gan 100.000 ngudi Viét suy than giai doan cudi, chay than qua
tai [Nearly 100,000 Vietnamese people have end-stage kidney failure and are overloaded with dialysis], 10 March
2023, url

'S Vietnam, Government Electronic Newspaper, Canh bdo tinh trang suy than & Viét Nam [Warning about kidney
failure in Vietnam], 14 March 2019, url

6 Thanh Nién, Nguyén nhan méi néi gy suy than [Emerging causes of kidney failure], 10 March 2022, url

7 VOV Electronic Newspaper, Vi sao nhiéu ngudi Viét Nam bi mac séi than? [Why do many Vietnamese people get
kidney stones?], 4 November 2021, url

8 National Children's Hospital, Canh bao nguyén nhan dan dén suy than man & tré [Warning about the causes of
chronic kidney failure in children], 26 April 2021, url

9 Bach Mai Hospital, TS Nguyén Hifu Diing: Suy than dién bién 4m tham rat nguy hiém, day 1a 5 dau hiéu clia bénh
[Dr. Nguyen Huu Dung: Kidney failure progresses silently and is very dangerous. Here are 5 signs of the disease],
29 March 2018, url

20 VnExpress International, Vietnam cracks down on drugstores selling without prescriptions, 31 March 2019, url

2" Thu Duc City Medical Center, Tu'y sif dung thuéc gy nguy hiém nhu th& nao dén than? [How dangerous is the
use of drugs to the kidneys?], 24 July 2023, url
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https://dantri.com.vn/suc-khoe/gan-100000-nguoi-viet-suy-than-giai-doan-cuoi-chay-than-qua-tai-20230310003219270.htm
https://baochinhphu.vn/canh-bao-tinh-trang-suy-than-o-viet-nam-102253263.htm
https://thanhnien.vn/nguyen-nhan-moi-noi-gay-suy-than-1851437417.htm
https://vov.vn/xa-hoi/vi-sao-nhieu-nguoi-viet-nam-bi-mac-soi-than-902556.vov
https://benhviennhitrunguong.gov.vn/canh-bao-nguyen-nhan-dan-den-suy-than-man-o-tre.html
https://bachmai.gov.vn/tin-chi-tiet/-/bai-viet/224-TRIAL-ts-nguy-n-h-u-dung-suy-th-n-di-n-bi-n-am-th-m-r-t-nguy-hi-m-day-la-5-d-u-hi-u-c-a-b-nh+189-145.html
https://e.vnexpress.net/news/business/industries/vietnam-cracks-down-on-drugstores-selling-without-prescriptions-3902919.html
https://trungtamytethuduc.medinet.gov.vn/chuyen-de-suc-khoe/tu-y-su-dung-thuoc-gay-nguy-hiem-nhu-the-nao-den-than-cmobile16802-108082.aspx
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1.3.  Organisation of healthcare for nephrology

At present, there are several standard treatments for renal diseases depending on the causes
and level of severity. They include internal medicine treatment, haemodialysis, peritoneal
dialysis, and kidney transplant. An expert at the Department of Nephrology and Dialysis, Viet
Duc Hospital, stated that the demand for kidney replacement in end-stage renal failure is
increasing. Kidney replacement is either dialysis or kidney transplant. Dialysis is the preferred
treatment for end-stage renal failure patients. The expert argued that kidney transplant is
preferable to dialysis in end-stage renal failure group, and that policies should be
implemented to increase kidney transplants from both living and brain-dead donors.??
However, according to information from 2021, kidney donors were scarce, especially from
brain-dead donors.? At present, Vietnam has 24 hospitals licensed to perform kidney
transplantation.?*

2. Access to treatment

With the exception of conditions that require surgical intervention, renal diseases are
categorised as diseases of internal medicine and so are treated by doctors with an internal
medicine background. Severe cases which require complex intervention, such as dialysis,
must be referred to health facilities which have appropriate equipment and a nephrologist.?®
Screening for renal abnormality can be done in health facilities or clinics that are authorised to
confirm tests of ordinary overall body functions. Ordinary overall body functions, such as blood
counts and tests for liver enzymes, renal function, glucose, and lipid levels, are assessed
through blood tests which can be performed in clinics or health stations with laboratory
facilities.?® Commune medical stations are gradually being equipped with ultrasound
machines.?” One of the initiatives aimed at improving and developing the capabilities of
grassroots healthcare for achieving universal healthcare coverage in Vietnam is the wide

22 Bénh Vién B&i Chay, Khodng 800.000 Ngudi Viét Nam Bi Suy Than Giai Poan Cudi [About 800,000 Vietnamese
People Suffer from End-Stage Renal Failure], 10 March 2023, url

23 National Children's Hospital, Canh bao nguyén nhan dan dén suy than man & tré [Warning about the causes of
chronic kidney failure in children], 26 April 2021, url

24 \nhot.vn, Ca nudc c6 24 bénh vién dudc cap phép Iay, ghép tang [The whole country has 24 hospitals licensed
to remove and transplant organs], 12 March 2024, url

25 Vinh Phic Online, Nang cao chét lugng diéu tri bénh suy thadn man tai co sd y t& tuyé&n huyén [Improve the quality
of treatment for chronic kidney failure at district health facilities], 12 March 2024, url; Quy Ngay mai tuci sédng [Bright
Tomorrow Foundation], TP.HCM: Ngudi bénh chay than nhan tao ngay tai tram y t& phudng [Ho Chi Minh City:
Patients receive hemodialysis right at the ward medical station], 14 September 2021, url; Nhan Dan, D4y manh chay
than nhan tao & bénh vién tuy&n huyén tinh Thai Binh [Promote hemodialysis at district hospitals in Thai Binh
province], 22 May 2024, url

26 VVietham, MOH, S&: 43/2013/TT-BYT Quy Binh Chi Tiét Phan Tuyé&n Chuyén Mén Ky Thu [No.: 43/2013/TT-BYT
Detailed Regulations on Technical Professional Classification for the System of Medical Examination and Treatment
Facilities], 11 December 2013, url

27 VVietnam, Lang Son Province Department of Health, Trung tdm Y t& huyén Binh Lap ti€p nhan mdy siéu &m Dopler
mau 3D/4D [Dinh Lap District Medical Center received a 3D/4D color Dopler ultrasound machine], 1 October 2021,
url; Vietnam, Ho Chi Minh City Department of Health, Quan Gd V&p chinh thic ra mat tram y t& diém th( hai hoat
déng theo nguyén ly Y hoc gia dinh [Go Vap District officially launched the second medical station operating
according to the principles of Family Medicine], 8 July 2020, url
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http://www.benhvienbaichay.vn/news/thoi-su-y-khoa/khoang-800000-nguoi-viet-nam-bi-suy-than-giai-doan-cuoi.html
https://benhviennhitrunguong.gov.vn/canh-bao-nguyen-nhan-dan-den-suy-than-man-o-tre.html
https://vnhot.vn/article/ca-nuoc-co-24-benh-vien-duoc-cap-phep-lay-ghep-tang
https://baovinhphuc.com.vn/tin-tuc/ID/107857/Nang-cao-chat-luong-dieu-tri-benh-suy-than-man-tai-co-so-y-te-tuyen-huyen
https://www.ngaymaituoisang.vn/tin-tuc/tphcm-nguoi-benh-chay-than-nhan-tao-ngay-tai-tram-y-te-phuong-163.
https://nhandan.vn/day-manh-chay-than-nhan-tao-o-benh-vien-tuyen-huyen-tinh-thai-binh-post798202.html
https://thuvienphapluat.vn/van-ban/The-thao-Y-te/Thong-tu-43-2013-TT-BYT-phan-tuyen-chuyen-mon-ky-thuat-co-so-kham-chua-benh-217263.aspx
https://soyt.langson.gov.vn/trung-tam-y-te-huyen-dinh-lap-tiep-nhan-may-sieu-am-dopler-mau-3d4d
https://medinet.hochiminhcity.gov.vn/chuyen-muc/quan-go-vap-chinh-thuc-ra-mat-tram-y-te-diem-thu-hai-hoat-dong-theo-nguyen-ly-y-cmobile8-30171.aspx
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provision of medical equipment and laboratory facilities.?® Therefore, blood tests to assess
simple general body functions could be available to people outside cities or provincial centres.
However, a shortage of diagnostic imaging doctors has led to an underuse, or even neglect, of
imaging machines and to a loss of trust of people living outside cities or provincial centres to
seek treatment in these medical facilities.?®

People who live in remote areas, or in places where health facilities are not popular or have
only simple equipment, need to travel to access care. Programmes with free health checks
sometimes include an assessment of renal function. These programmes are sponsored by
public or private health facilities and are run in remote areas or targeted at poor or high-risk
groups.®® For instance, Xuyen A Hospital in 2017 held a free renal disease screening
programme for high-risk people, including people with hypertension and diabetes mellitus,
and people whose family members have CKDs.* Dong Nai Children’s Hospital conducted free
disease screenings for more than 700 children during one day in 2023 in celebration of
International Children’s Day.>?

2.1.  Facilities for haemodialysis

In October 2022, there were 350 health facilities nationwide deploying haemodialysis, with

5 500 machines and 3 500 doctors and health workers taking care for a total of 33 000
patients on routine dialysis. Usually, patients with severe renal failure need dialysis three times
a week, which means that they must attend a health facility with a dialysis machine.*

28 \/ietham, MOH, H6i thdo vé dinh hudng phat trién y t& co sd trong tinh hinh mdi [Workshop on orientations for
grassroots healthcare development in the new situation], 27 March 2023, url; Vietnam, Department of Food Safety,
MOH, Phét trién y t&€ cd s8, tao nén tdng hudng tdi bao phl chdm séc siic khoe toan dan [Develop grassroots
healthcare, creating a foundation towards universal healthcare coverage), 27 February 2018, url

29 Dong Nai Center for Disease Control, Nhiéu tram y t& khé thu hit b&nh nhan [Many medical stations have
difficulty attracting patients], 26 October 2020, url

30 Quang Ninh Obstetrics and Pediatrics Hospital, Nhan dan x& Théng Nhat phan khai di khdm stic khde trong ngay
Poan khdm luu déng Bénh vién San Nhi Quang Ninh t6 chiic chuong trinh kham, tu van, cap phat thudc mién phi tai
dia ban xa [People of Thong Nhat commune are excited to go for health check-ups during the day. The mobile
examination team of Quang Ninh Obstetrics and Children's Hospital organises a programme of free examination,
consultation, and medicine distribution in the commune], 19 August 2023, url; Tan Tao Medical University Hospital,
Chuong trinh khdm mién phi [Free medical examination program], n.d., url

31 Xuyen A General Hospital, BVXA — Chudng Trinh Mi&n Phi Tam Soét Bénh Than Danh Cho Cong Bong [BVXA —
Free Kidney Disease Screening Programme for the Community], n.d., url

32 Dong Nai Center for Disease Control, B&nh vién Nhi déng Dong Nai khdm sang loc b&énh mién phi cho hon 700
tré [Dong Nai Children's Hospital provides free disease screening for more than 700 children], 28 May 2023, url

33 Vietnam, Tap chi dién tr Bdo hiém xa [Social Insurance electronic magazine], TP.HCM: Hon 4.254 bénh nhan
dang loc than nhan tao [Ho Chi Minh City: More than 4,254 patients are undergoing artificial kidney dialysis], 2 April
2023, url
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https://moh.gov.vn/tin-noi-bat/-/asset_publisher/3Yst7YhbkA5j/content/hoi-thao-ve-inh-huong-phat-trien-y-te-co-so-trong-tinh-hinh-moi
https://vfa.gov.vn/tin-tuc/phat-trien-y-te-co-so-tao-nen-tang-huong-toi-bao-phu-cham-soc-suc-khoe-toan-dan.html
http://dongnaicdc.vn/nhieu-tram-y-te-kho-thu-hut-benh-nhan
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There is a shortage of dialysis machines and in some regions only provincial hospitals offer
dialysis.® Large cities also experience shortages: Ho Chi Minh City has 47 health facilities
offering haemodialysis, which include 39 facilities under the Department of Health and 8 units
under the Ministry of Health (MOH) and its branches. These hospitals organise multiple shifts,3®
but the burden on the facilities is high.*® The Ho Chi Minh City Department of Health reports
that the number of patients on routine dialysis has increased from 3 000 in 2018 to 4 254 in
2023.%

As a result of more active screening and detection of the disease, the number of patients
receiving dialysis is increasing. The cost of this procedure remains relatively high (see Table 3)
but providers aim to keep services available and prices affordable. Patients access treatment
earlier and have a longer life expectancy. There are challenges in constructing dialysis
facilities due to a shortage of dialysis machines and due to the space requirements for dialysis.
A dialysis machine costs approximately 400 million VND and a facility providing dialysis needs
room for the instruments and processes involved.3®

The Department of Health have concluded that it should be a priority to provide resources for
dialysis so that all district hospitals are able to treat patients.>®

According to the Vietnam Dialysis Association, in 2021, 93.6 % of dialysis facilities in Vietnam
belonged to public healthcare. The private sector investment in dialysis was limited, with only
6.4 % of units located in private hospitals. Most dialysis units are located inside other
departments, such as emergency resuscitation, anaesthesiology, internal medicine, and
others. Only 17.4 % of dialysis facilities had dedicated departments.*°

34 Bgo dién ti Suic khde va Ddi s6ng [Health and Life Electronic Newspaper], Ha Nam: Thi€u mdy chay than, ngudi
bénh va thay thudc chat vat xoay s& [Ha Nam: Lacking dialysis machines, patients and doctors are struggling to
cope], 24 June 2023, url

35 Nguoi Lao Dong Newspaper, Qué tai chay than [Dialysis overload], 4 April 2023, url

36 B4o dién t Stic khde va Doi séng [Health and Life Electronic Newspaper], B&nh vién 8 TP.HCM qud tai bénh
nhan chay than, chuyén gia ki€n nghi dau tu thém céc don vi chay than & y t& co s& [Hospitals in Ho Chi Minh City
are overloaded with dialysis patients, experts recommend investing in more dialysis units at grassroots healthcare],
10 April 2023, url; City Law Newspaper, Ho Chi Minh, Bé&nh vién qud tai, b&nh nhan vat va fim noi chay than [The
hospital is overloaded, patients struggle to find places for dialysis], 31 May 2023, url

37 Vietnam, Tap chi dién t(t Bdo hiém x& [Social Insurance electronic magazine], TP.HCM: Hon 4.254 bénh nhan
dang loc than nhéan tao [Ho Chi Minh City: More than 4,254 patients are undergoing artificial kidney dialysis], 2 April
2023, url

38 Bo dién tlf Stic khée va Ddi s6ng [Health and Life Electronic Newspaper], Bénh vién & TP.HCM qua tai bénh
nhan chay than, chuyén gia ki€n nghi dau tu thém cdc don vi chay than & y t& cd s& [Hospitals in Ho Chi Minh City
are overloaded with dialysis patients, experts recommend investing in more dialysis units at grassroots healthcare],
10 April 2023, url

39 B4o dién t Stic khde va Doi séng [Health and Life Electronic Newspaper], B&nh vién 8 TP.HCM qud tai bénh
nhan chay than, chuyén gia ki€n nghi dau tu thém cdc don vi chay than & y t& cd sé [Hospitals in Ho Chi Minh City
are overloaded with dialysis patients, experts recommend investing in more dialysis units at grassroots healthcare],
10 April 2023, url

40 Thanh Nién, Nguyé&n nhan mdi néi gay suy than [Emerging causes of kidney failure], 10 March 2022, url
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2.2. Insurance and national programmes

This topical report describes the coverage provided by National Health Insurance (NHI). The
EUAA MedCOl report Provision of healthcare in Vietnam (2023) uses the more generic term
'social health insurance' when describing the development of health insurance in Vietnam.*

2.2.1. Insurance

The average monthly cost of haemodialysis ranges from 9 to 12 million VND [approximately
345 to 460 EUR], of which health insurance pays 80 % to 95 %, and the patient co-pays the
remaining amount, including other additional fees.*? Another source notes that each month, a
patient undergoing regular haemodialysis (three times per week) pays approximately

12 million VND. If people have NHI, the cost for patients ranges from 2.5 to 4.5 million VND per
month.*?

In case of outpatient haemodialysis at city or central health facilities (called Level | health
facilities), the cost of dialysis will not be covered by the NHI, but for inpatients at these centres
there is 40 % health insurance coverage. Particularly, according to the Circular No.13/2019/TT-
BYT, one haemodialysis session costs 556 000 VND [approximately 21 EUR], including the
filter and blood line used six times.* The NHI coverage for haemodialysis is still low, with
Vietnam having one of the lowest coverages globally.*®

“ EUAA, Provision of healthcare in Vietnam, 2023, url

42 Hai Phong Newspaper, Giam gdnh ndng suy than: Chl déng phong nglia, tranh bénh ti&n trién [Reduce the
burden of kidney failure: Proactively prevent and avoid disease progression], 10 April 2023, url

43 Vietnam, Tap chi dién tfr Bdo hiém xa [Social Insurance electronic magazine], TP.HCM: Hon 4.254 bénh nhan
dang loc than nhéan tao [Ho Chi Minh City: More than 4,254 patients are undergoing artificial kidney dialysis], 2 April
2023, url

4 Vietnam General Confederation of Labour, Mic chi trd bao hiém y t&€ cho bé&nh nhan chay than nhan tao [Health
insurance coverage for haemodialysis patients], 26 July 2023, url

45 B4o dién t Stic khde va Boi séng, Khoadng 30.000 ngudi bénh suy than tai Viét Nam can loc mdu [About 30.000
people with kidney failure in Vietham need dialysis], 24 October 2020, url
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2.2.2. National programmes

The MOH in 2015 promulgated the “national strategy for prevention and control of cancer,
cardiovascular disease, diabetes, chronic obstruction pulmonary, bronchial asthma and non-
communicable diseases”, in which renal failure is included for the 2015 to 2025 period. This
strategy requires coordination and cooperation of all levels of government.*® In September
2022 in Ha Noi, the Department of Medical Service Administration, the MOH and Astra
Zeneca Vietnam cooperated to sign a programme to strengthen the healthcare system for a
cardiovascular- renal- metabolic programme called “Love yourself- CAREME” for the 2022 to
2025 period.¥”

In terms of health education and communication for the community, some hospitals in Vietnam
organised online and offline programmes to provide necessary information about renal
diseases, especially for individuals with diabetes mellitus.®

To detect early-stage renal diseases in the community in a timely way, free renal disease
programmes, including consultation, are held in several hospitals. For instance, Viet Duc
Hospital, one of the biggest hospitals in Northern Vietnam, organised a programme of
consultation and examination without fees.*® Some supporting programmes and policies are
held in several provinces or hospitals to assist renal diseases care in the poor. For instance,
Thanh Vu Hospital in Bac Lieu city had free meals for chronic renal failure patients who are
undergoing dialysis.*® Tuyen Quang Province issued Resolution No0.25/2022/QD-HDND to
support people with chronic kidney failure who require haemodialysis and thalassaemia
patients in the province in terms of meals, travel, room rent and some other consumption
expenses.”'

46 \Vietnam, Department of Preventive Medicine, MOH, Chién Iugc quéc gia phong, chéng bénh ung ung thu, tim
mach, dai thdo dudng, bénh phdi tdc nghén man tinh, hen phé& quan va céc bénh khéng 1ay nhiém khéc giai doan
2015-2025 [National strategy for prevention and control of cancer, cardiovascular disease, diabetes, chronic
obstructive pulmonary disease, bronchial asthma and other non-communicable diseases for the period 2015-2025],
20 October 2016, url

47 VVietnam Business Forum of VCCI, The Medical Services Administration - Ministry of Health and AstraZeneca
Launch New Partnership to Enhance Quality of Care for Cardiovascular, Renal and Metabolic Diseases in Vietnam,
20 September 2022, url

48 Bénh Vién Nhan Dan 115 [People's Hospital 115], BS.CK2 Ta Phudng Dung tu van: Nang niu qua than cla ban nhu
th& nao? [Doctor CK2 Ta Phuong Dung advises: How to care for your kidneys?], 4 September 2019, url; VnExpress,
Chuyén gia tu van cdc thdc mac vé bénh than [Expert advice on kidney disease questions], 14 October 2021, url;
Bdo dién t{f Stic khde va Pdi s6ng [Health and Life Electronic Newspaper], Truyén hinh truc tuyé&n: "Than nhan tao
va dinh dudng cho ngudi bénh suy thAn man giai doan cudi" [Online TV: "Artificial kidney and nutrition for patients
with end-stage chronic kidney failure"], 13 March 2023, url

49 Cong An Nhan Dan, BV Viét Duc kham, tu van mién phi cdc bénh ly than [Viet Duc Hospital provides free
examination and consultation for kidney diseases], 12 February 2020, url

50 Thanh Vu Medic General Hospital, Thanh Vi Medic Té Chtic Bita An Mi&n Phi Cho Bénh Nhan Suy Than Man
Chay Than Nhan Tao [Thanh Vu Medic Organises Free Meals for Chronic Kidney Failure Patients Undergoing
Hemodialysis], 8 March 2023, url

5 Tuyen Quang Provincial Party Committee, Chinh sach hd trg ngudi mac bénh Suy than man tinh phai chay than
nhan tao chu ky, bénh Tan mau bam sinh (Thalassaemia) trén dia ban tinh Tuyén Quang [Policy to support people
with chronic kidney failure requiring dialysis and thalassaemia in Tuyen Quang province], 13 January 2023, url
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To partially solve the shortage of haemodialysis, some private organisations sponsor dialysis
machines for public medical facilities.®? Kidney transplants are expensive and beyond the
reach of many people and charities have established funds to sponsor this treatment for the
poor.>? Alongside sponsorship for kidney transplants, international cooperation activities also
transfer technology. An example of this is provided by the programme ISN-TTS Sister
Transplant Centre Trio Vietnam-Vietnam-Australia.®*

2.3. Non-governmental organisations (NGOs)

Although fewer NGOs are active in the field of renal disease than in cardiovascular or other
common diseases, there are still several programmes being implemented in Vietnam under
cooperation between international medical organisations and hospitals. The International
Society of Nephrology Sister Renal Centres Programmes is a programme in which Bach Mai
Hospital received training and guidance from the National Centre for Global Health and
Medicine in Japan during a six-year collaboration. This programme aims to improve not only
diagnosis and treatment of chronic kidney diseases not receiving dialysis, but also to enhance
the effectiveness of dialysis through dialysis water quality management. This project brought
haemodialysis management system to Bach Mai, one of the biggest hospitals in Hanoi, and
these systems are also shared to other health centres in the North of Vietnam.®

A team of Singapore International Volunteers (SIV) comprising doctors and specialist nurses
from Tan Tong Seng Hospital’s Department of Renal Medicine works with Hanoi Medical
University under the haemodialysis project which started in 2018. They also work with Bach
Mai Hospital, Viet Duc Hospital, and other dialysis centres in Hanoi. SIV trained nearly 260
Vietnamese practitioners, of whom 12 were then picked to become to master trainers. Until
now, these trainers have provided training to over 150 healthcare workers and enhanced the
quality of care for more than 2 500 renal patients in the north of Vietnam.>®

52 Tap chi Thi trudng Tai chinh Tién t& [Money and Financial Markets Magazine], Vietcombank tai trg 2 mdy loc than
tri gia 995 triéu déng cho Bénh vién Da khoa Xanh P6n - Ha Néi [Vietcombank sponsored 2 kidney dialysis
machines worth 995 million VND to Saint Paul General Hospital - Hanoi], 5 September 2019, url; Sin Ho District
Medical Center, L& trao tang va khai truong hé théng chay Than nhan tao tai Trung tdm Y t& Sin H6 [Awarding
ceremony and opening ceremony of the artificial kidney system at Sin Ho Medical Center], 1 August 2022, url

53 Vietnam, Government Electronic Information Portal, Ho Chi Minh City, Trao 2 ty déng ho trg ghép tang, diéu tri
ung thu cho céc bénh nhi [Donating 2 billion VND to support organ transplants and cancer treatment for pediatric
patients], 27 September 2022, url; VietnamPlus, Quy Thién Tam tai trg ghép thén thanh céng cho 2 bénh nhan
ngheo [Thien Tam Foundation successfully sponsored kidney transplants for 2 poor patients], 5 July 2017, url

54 Nguoi Lao Dong Newspaper, Hop tdc quéc t& vé ghép than [International cooperation on kidney transplantation],
22 February 2022, url

55 ISN, Improved Kidney Biopsy and CKD Treatment in Vietnam Through the ISN Sister Renal Centers Program,
2023, url

56 Vietnam Business Forum of VCCI, Singapore-Vietnam Haemodialysis Project Benefits more than 2,500 Renal

Patients in Northern Vietnam, 14 March 2023, url
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The World Paediatric Nephrology Association has accompanied the National Children’s
Hospital for more than 15 years in training, medical examination, treatment, and scientific
research activities in the field of paediatric nephrology. In 2022, a training programme was run
in collaboration with the National Children’s Hospital. The topic of the online seminar was
Urinary Kidney Diseases. It lasted four months and attracted doctors nationwide.®’

The Ubiquitous Blood Purification International (UBPI) is an international NGO established in
2006 in Japan by healthcare professionals involved in dialysis and renal transplant. In
Vietnam, this NGO has donated dialysis machines with associated devices to improve water
quality for dialysis and supported Vietnam physicians with training programmes and invitations
to attend conferences in Japan.®®

The International Society of Nephrology matched with Cho Ray Hospital, one of the biggest
hospitals in Vietnam, to provide guidance and educational support to teams of doctors.
Westmead Hospital supported Cho Ray Hospital to become a renal centre of excellence. This
centre deals with many difficult cases from different hospitals in the south of Vietnam and is
considered as the most effective Organ Allocation Unit.%°

3. Cost of treatment

According to a study published in 2021, the average annual cost of treatment per patient from
stage one to stage three of CKD was 2 826.3 to 3 320.3 USD [approximately 2 377 to

2 792 EUR], and for stage four to stage five 9 498.3 USD [approximately 7 989 EUR]. Many
people are unable to afford treatment. The Vietnam GDP per capita in 2018 was 2 566.6 USD
[approximately 2 206 EUR]. In this total cost, the expense for surgery and procedure accounts
for the highest proportion, with 50 % followed by medication. This study also points out that
CKD patients usually have comorbidities, particularly high blood pressure (81.4 %) and
ischaemic heart disease (47.1 %), which contribute to increase the cost of treatment.®®

A study involving 100 elderly people with NHI receiving treatment for end-stage CKD shows
that the total average cost for one treatment session is 13.2 million VND, in which the average
patient co-payment is 2.65 million VND [approximately 101 EUR]. At this cost, 67 % of patients
can afford the treatment, while 33 % of patients face a catastrophic financial burden.®

57 National Children's Hospital, Héi thao truc tuyén “Bénh than tiét niéu” - Chia sé va gidng day tlf chuyén gia Hiép
héi Than Nhi Thé gidi [Online seminar "Urinary kidney diseases" - Sharing and teaching from experts of the World
Pediatric Nephrology Association], 26 March 2022, url

58 NGO UBPI, Activities carried out, 2018, url

59 SN, International Collaborations, Supporting Nephrology In Asia Pacific: APSN-ISN Programs, 2023, url

80 Nguyen-Thi, H.-Y., et al., The Economic Burden of Chronic Kidney Disease in Vietnam, July 2021, url, p. 1

8" Quéc, P.H., Nghién cu chi phi diéu tri bénh than man giai doan cubi 3 ngudi cao tubi dang diéu tri tai bénh vién
C Da Néng [Research on the cost of treatment for end-stage chronic kidney disease in elderly people being treated
at C Hospital in Da Nang], 2019, url
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For patients needing haemodialysis three times per week, the cost of one year is estimated at
100 to 150 million VND [approximately 3 819 to 5 728 EUR].%? The Head of Department of
Artificial Nephrology at Bach Mai Hospital, argues that there are significant obstacles to
improving treatment quality, including the cost of nephrology technical services, which remain
high due to insufficient production that fails to meet basic treatment needs. Moreover,
haemodialysis patients also experience many other pressures, such as mental issues, social
burdens such as career discontinuation, complications, and hospitalisation.®®* According to one
study conducted in the provincial hospital of Cao Bang patients with NHI cover had to pay
around 1020.36 USD + 105.04 USD [approximately 840 EUR + 86 EUR]. Therefore, it is
necessary to have policies to reduce treatment costs for patients with end-stage CKD so that
people can easier afford their treatment.®

Although kidney transplant seems to be more economic than haemodialysis in the long run,
the cost to perform this operation currently is too high for most Viethamese people, even if
they have NHI. One case of kidney transplant requires about 200 to 250 million VND
[approximately 7 930 to 9 913 EUR], and while NHI pays between 150 to 170 million VND
[approximately 5 947 to 6 740 EUR], the rest is paid by the patient.®®

3.1 Health insurance and costs for medical
examination and treatment

The MOH states that, under Article 14 of Decree No.146/2018, five groups have costs for
medical examination and treatment covered in full by health insurance:

1. People with meritorious services to the revolution, veterans, people receiving monthly
social insurance benefits, people from poor households, ethnic minorities residing in
difficult or extremely difficult areas, and people aged 80 or older who are receiving
monthly death benefits.

2. Revolutionary activists before 1945; Heroic Mothers of Vietham; people receiving policies,
such as War Invalids, Class B War Invalids, sick soldiers when treating recurring wounds or
illnesses; resistance activists infected with toxic chemicals having a working capacity loss
rate of 81 % or more; children under six years old. [This group receives 100 % of their
medical examination and treatment costs and limits do not apply to payments for drugs,
chemicals, medical supplies and technical services according to regulations of the MOH.]

3. People who receive medical examination and treatment at the commune level.

62 VVietnam, Government Electronic Newspaper, Canh bdo tinh trang suy than & Viét Nam [Warning about kidney
failure in Vietnam], 14 March 2019, url

63 Bé&nh Vién B&i Chay, Khodng 800.000 Ngudi Viét Nam Bi Suy Than Giai Doan Cubi [About 800,000 Vietnamese
People Suffer from End-Stage Renal Failure], 10 March 2023, url

64 Hoa, L. T. B. and Lan, N. T. P., Thuc trang chi phi diéu tri ngudi bénh suy than man tinh giai doan cudi tai Bénh
vién Da khoa tinh Cao Bang, 2021[Current status of treatment costs for patients with end-stage chronic kidney
failure at Cao Bang Provincial General Hospital, 2021], 2022, url, p. 1

65 Bdo Dau tu Online, Budc ti€n mdi clia nganh ghép tang tai Viét Nam [A new step forward in the organ transplant
industry in Vietnam], 2 March 2023, url
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4. Cases where the cost of one medical examination and treatment is lower than 15 % of the
base salary.

5. Individuals who have maintained continuous health insurance coverage for five
consecutive years or more, and who have the amount of money to pay for medical
examination and treatment costs in the year exceeding six months of base salary.®®

The monthly base salary increased from 1490 000 VND [58 EUR] to 1 890 000 VND [73 EUR]
on 1July 2023.%” This is the common minimum wage which is used to calculate salaries for
employees in state-owned organisations and enterprises, as well as to calculate the social
contribution for all enterprises.®®

Table 1 shows how NHI and private insurance can each provide cover for public and private
healthcare and the implications for the fees that the patient must pay. Some private health
providers have agreements with NHI. This enables people who hold NHI to access care with
these providers.®® People with NHI who attend a private facility which has not agreed a
contract with NHI are required to pay the medical cost in advance, and they are only able to
submit a claim to the NHI fund for nominal support i.e. the insurer pays a set sum to the
claimant which may not cover the full price for the care, as charged by the provider, as no prior
agreement exists, as specified in Circular No.22/2023/TT-BYT.”

However, this process is neither clear nor transparent and one respondent for this report has
provided conflicting opinions on whether it is possible to submit a claim.” People who hold
private insurance are required to pay in advance for care at public or other health facilities that
are not included in the contracted list of that particular insurance company. The patient
submits the proof of payment provided by the health facility to their insurance company and is
reimbursed. People with private insurance are guaranteed their hospital fees when they seek
care in those private or public health facilities that have agreed a contract with their insurance
provider. The details of the inpatient or outpatient guarantee depends on the insurance
package.”

66 VVietnam, MOH, 5 nhém d&i tugng nao dudc quy BHYT chi trd 100 % chi phi kham chita bénh? [Which 5 groups of
people have 100 % of medical examination and treatment costs covered by the health insurance fund?], 7 July
2023, url

67 Bénh Vién Bai Chdy, 5 Nhém Da&i Tugng Pudc Bhyt Chi Trd 100% Tu Ngay 1/7/2023 - Khi Luong Ca S& Tang [5
Groups of Subjects Covered 100% by Health Insurance From July 1, 2023 - When Base Salary Increases], 26 April
2023, url

68 Dezan Shira & Associates, Salary and Wages in Vietnam, 2023, url

69 BAC HA International General Hospital, Khdm Bao hiém y t& bénh vién tu hudng quyén Igi nhu thé ndo? [What
are the benefits of private hospital health insurance?], n.d., url; LuatVietnam, Bi khdm & bénh vién tu nhan cé dugc
hudng BHYT? [Are you covered by health insurance if you go to a private hospital?], 5 January 2021, url

70 VnExpress, Bao hiém y t& cd chi trd khi téi diéu tri tai bénh vién tu nhan? [Does health insurance cover my
treatment at a private hospital?], 18 January 2021, url ; Vietnam, MOH, S&: 22/2023/TT-BYT, Quy Binh Théng Nhat
Gid Dich Vu Khdm Bénh, Chiia Bénh Bao Hiém Y Té& Giita Céc Bénh Vién Cung Hang Trén Toan Quéc Va Hudng
Dan Ap Dung Gid, Thanh Toan Chi Phi Khdm Bénh, Chita Bénh Trong Mét S& Trudng Hop [No.: 22/2023/TT-BYT,
Regulations on Uniform Prices for Health Insurance Medical Examination and Treatment Services Among Hospitals
of the Same Class Nationwide and Guidance on Applying Prices and Payment of Medical Examination and
Treatment Costs in Some Cases, 17 November 2023, url

7"Source A, NHI staff in a public hospital, Ho Chi Minh City, Interview, November 2023

72 ACC Group, Bdo hiém y t& tu nhan la gi? [Cap nhat 2023] [What is private health insurance? [Updated 2023]],
2023, url
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Table 1. Health insurance and requirement to pay”®
Facility Contract in place | National Health Insurance Private insurance

Care is free at point of use for
the 5 groups of people

Ves mentioned above, with fees Care is free at point of use.
guaranteed. Costs for the rest Fees guaranteed.
of the population depend on

their insurance plan.

Care is free at point of use for
the 5 groups of people

. mentioned above, with fees Patient pays fee in advance.
Public No ) . )
guaranteed. Costs for the rest Patient submits a claim.
of the population depend on

their insurance plan.

. Care is free at point of use. Care is free at point of use.
Private Yes
Fees guaranteed. Fees guaranteed.

Patient pays fee in advance. ) )
. . ) Patient pays fee in advance.
Private No Patient only able to submit a ) ) )
) ) Patient submits a claim.
claim for nominal support.

Note: ‘Fees guaranteed’: the price for care is fully reimbursed to the claimant as the price has been set
by prior agreement between insurer and provider. ‘Nominal sum’: insurer pays a set sum to the
claimant. This may not cover the full price of care as charged by the provider as no prior agreement
exists.

3.2. Consultation and treatment costs

In Vietnam, public health facilities currently have financial autonomy. The cost for examination
and treatment is determined by each health facility, but must adhere to the regulations
outlined in Circular No.13/2023/TT-BYT. This circular applies only to “on-demand”
examinations and treatments for individuals covered by NHI in public health facilities. While
prices may vary from one hospital to another, they are strictly regulated according to the
provisions of this circular. In particular, the range for the outpatient treatment price is from

73 BAC HA International General Hospital, Khdm Bao hiém y t& bénh vién tu hudng quyén Igi nhu th& nao? [What are
the benefits of private hospital health insurance?], n.d., url; LuatVietnam, Di khdm & bénh vién tu nhan cé dugc
hudng BHYT? [Are you covered by health insurance if you go to a private hospital?], 5 January 2021, url; VnExpress,
Bao hiémy t& cé chi tra khi téi diéu tri tai bénh vién tu nhan? [Does health insurance cover my treatment at a
private hospital?], 18 January 2021, url; ACC Group, Bdo hiém y t& tu nhan la gi? [Cap nhat 2023] [What is private
health insurance? [Updated 2023]], 2023, url
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100 000 VND to 500 000 VND for the Special or Grade | Health Facility, and from
30 500 VND to 300 000 VND for other health facilities.”

Table 2 and Table 3 below provide prices for inpatient and outpatient treatments in public and
private facilities. Public prices columns in these tables follows Circular No.22/2023, and not
Circular N0.13/2023, due to standardised costs across public health facilities.”®

Table 2 lists the private consultation prices from Tam Anh hospital and FV hospital;’® the
public prices column adheres to the Circular No.22/2023.”7

In Table 3, the private column prices are cited from the University Medical Center price lists;’®
the public column prices are cited from Circular No.22/2023.7°

Table 2. Price for consultations

Specialist Public Public Private Private Reimbursement/

outpatient inpatient outpatient inpatient special
treatment treatment treatment treatment programme/

price in VND | price in VND | price in VND price in VND | free/ comments

e |smes[1ocmoren e
depending depending Anh hospital > 000000 = ublic facilities
Internist on the level on the level 1200000~ 5 000,000 Zm f i
1800 000 (FV | (FV hospital) y for the five
of the health | of the health hospital) groups of people
facility facility listed in

74 Vietnam, MOH, S&: 13/2023/TT-BYT, Quy Dinh Khung Gid Va Phucdng Phap Dinh Gid Dich Vu Khém Bénh, Chiia
Bénh Theo Yéu Cau Do Co S3 Khdm Bénh, Chita B&nh Clia Nha Nudc Cung Cap, [No: 13/2023/TT-BYT, Regulations
on Price Frameworks and Price Methods for On-Demand Medical Examination and Treatment Services Provided by
State Medical Examination and Treatment Facilities], 29 June 2023, url

75 Vietnam, MOH, S6: 22/2023/TT-BYT, Quy Binh Théng Nhéat Gid Dich Vu Khdm Bénh, Chifa Bénh Bao Hiém Y T&
Giita Cac Bénh Vién Cung Hang Trén Toan Quéc Va Huéng Dan Ap Dung Gid, Thanh Toan Chi Phi Khdm Bénh,
Chiia Bénh Trong Mét S& Trudng Hop [No.: 22/2023/TT-BYT, Regulations on Uniform Prices for Health Insurance
Medical Examination and Treatment Services Among Hospitals of the Same Class Nationwide and Guidance on
Applying Prices and Payment of Medical Examination and Treatment Costs in Some Cases, 17 November 2023, url
76 Studocu, Tam Anh hospital, Price List of Medical Examination and Treatment Services, 2024, url; IVIE — B&c si di,
Gid phong bénh tai bénh vién FV [Room prices at FV hospital], 13 August 2022, url

7 \lietnam, MOH, S6: 22/2023/TT-BYT, Quy Binh Théng Nhat Gia Dich Vu Khdm Bénh, Chita B&nh Bdo Hiém Y T&
Gitta Céc Bénh Vién Cung Hang Trén Toan Quéc Va Huéng Dan Ap Dung Gid, Thanh Todn Chi Phi Khdam Bénh,
Chiia Bénh Trong Mét S& Trudng Hop [No.: 22/2023/TT-BYT, Regulations on Uniform Prices for Health Insurance
Medical Examination and Treatment Services Among Hospitals of the Same Class Nationwide and Guidance on
Applying Prices and Payment of Medical Examination and Treatment Costs in Some Cases, 17 November 2023, url
78 University of Medicine and Pharmacy Hospital, Ho Chi Minh City, Medical Examination and Treatment Price List,
n.d., url

79 Vietham, MOH, S&: 22/2023/TT-BYT, Quy Dinh Théng Nhat Gid Dich Vu Kham Bénh, Chiia Bénh Bdo Hiém Y T&
Gilta Cac Bénh Vién Cung Hang Trén Toan Quéc Va Hudng Dan Ap Dung Gid, Thanh Todn Chi Phi Kham Bénh,
Chiia Bénh Trong Mét S& Trudng Hop [No.: 22/2023/TT-BYT, Regulations on Uniform Prices for Health Insurance
Medical Examination and Treatment Services Among Hospitals of the Same Class Nationwide and Guidance on
Applying Prices and Payment of Medical Examination and Treatment Costs in Some Cases, 17 November 2023, url
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Specialist Public Public Private Private Reimbursement/

outpatient inpatient outpatient inpatient special
treatment treatment treatment treatment programme/
price in VND | price in VND | price in VND price in VND | free/ comments

Section 3.1.
0o |sorse0 | 100000
depending depending Anh hospital) | 5000 000 — prOVIflons for the
Nephrologist onthe level | on the level 1200 000 — 15 000 000 remaméer of the
of the health | of the health 1800000 (FV ) (FV hospital) popul.atlon'are
hospital) described in Table
facility facility 1

Table 3. Price for treatments and diagnostic tests

. . . . Reimbursement/
Public treatment price Private treatment in

special programme/
in VND VND 5 -

free/comments

Laboratory research

Bacterial 307 000 300 000 NHI covers 100 % of the costs
cultures in public facilities only for the
. ) five groups of people listed in
29 500 (sodium, 94 000 (sodium, .
Electrolytes; Section 3.1. Insurance
’ potassium, chloride) potassium, chloride) o .
potassium, provisions for the remainder
(o Te [11] 1 ML ([T 16 400 (calcium) 47 000 (calcium) of the population are
and magnesium et T 44 000 (magnesium) | described in Table 1.
Kidney function
. NHI covers 100 % of the costs
overall index: ) ) o
Glomerular 21800 Information not found | " PUPNc facilities only forthe
Filtration Rate five groups of people listed in
(GFR) Section 3.1. Insurance
provisions for the remainder
S PIPERISH 13 000 (calcium) 32 000 (calcium) of the population are
described in Table 1.
phosphate 240 000 (PTH) 280 000 (PTH)
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Renal/ kidney
function
(creatinine,
ureum,
proteinuria,
sodium,
potassium
levels)

Medical imaging

Ultrasound of
the kidney

Treatment

Clinical
admittance in
nephrology
department
(daily rates)

Public treatment price

in VND

21800 (urea)
21800 (creatinine)

29 500 (sodium,
potassium and chloride
levels in blood)

14 000 (proteinuria)

32 000 (protein in urine -
24h)

49 300

176 900 — 273 100
depending on the level
of the health facility

Private treatment in
VND

32 000 (urea)

32 000 (creatinine)

165 000

600 000 — 1800 000

Reimbursement/
special programme/

free/comments

NHI covers 100 % of the costs
in public facilities only for the
five groups of people listed in
Section 3.1. Insurance
provisions for the remainder
of the population are
described in Table 1.

NHI covers 100 % of the costs
in public facilities only for the
five groups of people listed in
Section 3.1. Insurance
provisions for the remainder
of the population are
described in Table 1.

Chronic
haemodialysis;
cost of one

session

567 000

1300 000

Acute

haemodialysis

1565 000

4 200 000

NHI covers 100 % of the costs
in public facilities only for the
five groups of people listed in
Section 3.1. Insurance

provisions for the remainder
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Reimbursement/

Public treatment price Private treatment in

. special programme/
in VND VND
free/comments

of the population are
described in Table 1.

Peritoneal
CIENWAS RS XM 574 000 900.000 — 1500 000
one session

Surgical

placement of an

. 1830 000 —
arterial shunt 6 400 000
. 1926 000
or

haemodialysis

4, Cost of medication

4.1. Pricing of medication

The 1989 Public Health Protection Law made medicines available through private medical and
pharmaceutical companies, marking the end of the public sector as the exclusive supplier of
medication.®’ The MOH takes a passive stance towards pricing, relying on market forces to
regulate the cost of medication. Prices are set within commercial medical supply contracts
which are agreed between individual hospitals and pharmaceutical providers. This has
reduced transparency on medication pricing, which poses a challenge for patients and for the
clinicians who provide care, leading to confusion and, in some cases, to non-standard pricing
practices. This has also led to the unintended consequence of price anomalies, whereby
private sector medicines can be cheaper than medicines obtained from the public sector and
generic medication can be more expensive than trademarked or proprietary medication.®

There are also wide differences between those medicines available in the market and those
approved by the MOH and the authors of this report note that this makes it challenging to
identify the prices of any given medication in Vietnam. In addition to being available in the
market, i.e. in private pharmacies, medicines can be found in the black market or from people
who bring them into the country, a practice which is known as ‘hand-carry’. According to the
MedCOl guidelines, however, only legally available medications are considered to be
available.

80 \/jetnam, Socialist Republic of Vietnam, Luat Clia Quéc Hoi S& 21-LCT/HDNNS8 Ngay 30/06/1989 Vé Bao Vé Sic
Khoé Nhan Déan [Law of National Assembly No.: 21-LCT/HDNN8, 30/06/1989 of People’s Health], 30 June 1989, url
8 Nguyen, T. A,, et al., Inflated medicine prices in Vietnam: a qualitative study, 2017, url, p. 648
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This leads to a confusing state of affairs. In some cases, medication is more expensive in non-
hospital pharmacies: sources quote medication prices as being 10 % - 20 % higher than inside
health facilities where prices cannot exceed the prices approved by authorised state
organisations.®? However, there are also examples where medication is cheaper in non-
hospital pharmacies. This is explained with reference to the bidding process that controls the
price of medication in hospitals.®®

Medication prices in public hospitals can vary widely. Newspaper articles attribute this to
violations and to an absence of transparency in the procurement process between hospitals
and pharmaceutical companies for the management of medication. Between 2022 and 2023,
there have been investigations and prosecutions of those responsible for pharmaceuticals and
medical equipment.?* The director of a hospital in Ho Chi Minh City explained that hospitals
are hesitating to enter into the procurement for medication, equipment and other supplies due
to a fear of making mistakes in the procurement process. This leads to shortages of
medication and equipment in public health facilities.®® The hospital leaders and National
Assembly delegates have proposed amendments to the ways in which suppliers are
appointed and submitted proposals for centralising the procurement of medication and
supplies.®

From November 2020, a portal to disclose service prices of the health sector was opened by
the MOH (https://congkhaiyte.moh.gov.vn/).8” However, enterprises argued that declaring and
publishing drug retail prices is not feasible. They state that manufacturing and importing
establishments only have wholesale cost information, making it impractical to disclose retail
prices which apply to smaller quantities.®®

82 B4o dién t( Kinh t& & D6 thi [Economics & Urban Electronic Newspaper], [Loan gid thudc, |5 tai ai?] Bai 2: Ai quan
gid thudc? [Drug price chaos, whose fault is it?] Lesson 2: Who controls drug prices?], 26 October 2022, url;
Webbaohiem, Gid thudc bénh vién: Vi sao cao hon gid trén thi trusng? [Hospital drug prices: Why are they higher
than market prices?], n.d., url

83 B4o dién tl Kinh t& & D6 thi [Economics & Urban Electronic Newspaper], [Loan gia thudc, 1 tai ai?] Bai 2: Ai quan
gia thuéc? [Drug price chaos, whose fault is it?] Lesson 2: Who controls drug prices?], 26 October 2022, url

84 \VnEconomy, Tdm don vi thudc Bé Y té& sai pham nghiém trong trong mua sam thiét bi, vat tu y t& [Eight units
under the Ministry of Health committed serious violations in the procurement of medical equipment and supplies],
18 October 2022, url; Thanh Nién, Sai pham trong dau thau thudc, 16 bi cdo trong nganh y t& D3k Lk hau toa
[Violations in drug bidding, 16 defendants in the Dak Lak health sector appeared in court], 15 February 2023, url;
Saigon Liberation Newspaper, Hang loat cdc sai pham tai gdi thau trang thiét bi y t&, thudc chiia bénh [A series of
violations in medical equipment and medicine bidding packages], 30 January 2022, url

85 People's Army Newspaper, Bai 2: Bat cap trong dau thau va tdm ly sg sai [Lesson 2: Inadequacies in bidding and
fear of making mistakes], 1 September 2022, url

8 Electronic Information Portal of the Vietnam National Assembly, D& Xuat Cac Giai Phdp Thao G& B4t Cap Trong
PA&u Thau Thubc, Trang Thiét Bi Y T& [Proposing Solutions to Resolve problems In Processing Medicines and
Medical Equipment], 17 April 2023, url

87 Lao Dong Newspaper, Céng khai gid thudc, nhung van mdi ndi mot gia! [Publicise drug prices, but still each place
has the same price!], 23 November 2020, url

88 \/nEconomy, Doanh nghiép gap khé véi quy dinh ké khai, céng bé gid ban 1& thudc [Businesses encounter
difficulties with regulations on declaring and announcing retail prices of drugs], 9 September 2022, url
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4.2. Medication costs

Concerning the prices provided in Table 4 below, in order to provide a more consistent pricing
guideline for users of this document, and in view of the confidential nature of commercial
medical supply contracts at individual hospital levels, the authors of this report have used
pricing from private sector national pharmaceutical chains as a guideline to medication cost in
Vietnam. Care must therefore be exercised in using stated medication price to determine
treatment cost at an individual level.

Furthermore, the drafter International SOS explains that concerning the coverage and
reimbursement of the medication prices in the table below, unless information could not be
found, the following principle applies: reimbursement is paid to the patient according to the
terms of the insurance cover. The medicines are available in those pharmacies and hospitals
that secured the contract with the provider to supply it.

Table 4. Cost of medications

Generic Name Brand name Strength of Number of | Price per box in
unit units in VND
the

container

Hematopoietic growth factor; for anaemia due to renal problems

Epoetin alfa 2 000 Ul/ 1620 000

0.5ml

syringe

Phosphate binders

5000 000

Lanthanum Fosrenol®

carbonate

Potassium binders:

500 000

Calcium powder | 30 sachets
polystyrene

sulphonate

Medication to treat metabolic acidosis

Sodium Sodium 840 mg/10 ml ampoule | 100 2 430 000
bicarbonate (= bicarbonate
sodium Renaudin
hydrogen 8.4 %

carbonate)
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Annex 2: Terms of Reference (ToR)
Nephrology (kidney diseases; renal failure)

General information

e Briefly describe prevalence and incidence of kidney diseases and renal failure/ types of
these diseases (epidemiologic data).

e How is the health care organized for nephrological diseases?

e How are nephrological diseases treated — at specific centres, in primary health care
centres, secondary care / hospitals, tertiary care etc.?

e Which kinds of facilities can treat nephrological diseases [public, private not for profit (e.g.,
hospitals run by the church), private for-profit sector]? Include links to facilities’ websites if
possible.

e How are the resources organized in general to treat patients with nephrological diseases?
Are there sufficient resources available to treat all patients?

e s there a particular type of nephrological diseases for which no (or only partial) treatment
exists in the country?

e |s there a (national) institute specialised in treating nephrological diseases?

o Are there any national or international plans or (donor) programmes for certain diseases; if
yes, could you elaborate on such programme(s) and what it entails?

Access to treatment

Are there specific treatment programmes for nephrological diseases? If so, what are the
eligibility criteria to gain access to it and what they contain?

o Are there specific government (e.g., insurance or tax) covered programmes for
nephrological diseases? If so, what are the eligibility criteria to gain access to it?

o Are there any factors limiting the access to healthcare for patients? If so, are they
economic, cultural, geographical, etc.? Are there any policies to improve access to
healthcare and/or to reduce the cost of treatments and/or medication? What is the number
of people having access to treatment? Keep focus on e.g., waiting times rather than the
exact number of specialists in the field.

o [f different from information provided in the general section; is the treatment
geographically accessible in all regions?
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What is the ‘typical route’ for a patient with nephrological diseases (after being diagnosed
with the disease)? In other words: for any necessary treatment, where can the patient find
help and/or specific information? Where can s/he receive follow-up treatment? Are there
waiting times for treatments (e.g., dialysis, kidney transplantation, etc)?

What must the patient pay and when?

Is it the same scenario for a citizen returning to the country after having spent a number of
years abroad?

What financial support can a patient expect from the government, social security or a
public or private institution? Is treatment covered by social protection or an additional /
communal health insurance? If not, how can the patient gain access to a treatment?

Any occurrences of healthcare discrimination for people with nephrological diseases?

Insurance and national programmes

National coverage (state insurance).

Programmes funded by international donor programmes, e.g., Global Fund, UNAIDS,
UNICEF, Clinton foundation etc.

Include any insurance information that is specific for patients with these diseases

Cost of treatment

Guidance / methodology on how to complete the tables related to treatments:

Do not delete any treatments from the tables. Instead state that they could not be found if
that is the case.

In the table, indicate the price for inpatient and outpatient treatment in public and private
facility and if the treatments are covered by any insurance or by the state.

For inpatient, indicate what is included in the cost (bed / daily rate for admittance,
investigations, consultations...). For outpatient treatment, indicate follow up or consultation
cost.

Is there a difference in respect to prices between the private and public facilities?
Are there any geographical disparities?
Are the official prices adhered to in practice?

Include links to online resources used, if applicable (e.g., hospital websites).

Note: a standardised list of treatments was also included in the original ToR, as can be
viewed in the report. Any treatment without a found price was removed at the editorial
stage.
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Cost of medication

Guidance / methodology on how to complete the tables related to medications:

¢ Do not delete any medicines from the tables. Instead, state that they could not be found if
that is the case.

e Are the available medicines in general accessible in the whole country or are there
limitations?

e Are the medicines registered in the country? If yes, what are the implications of it being
registered?

e Indicate in the tables: generic name, brand name, dosage, form, pills per package, official
prices, source, insurance coverage.

e Are (some of the) medicines mentioned on any drug lists like national lists, insurance lists,
essential drug lists, hospital lists, pharmacy lists etc.?

e If so, what does such a list mean specifically in relation to coverage?
e Are there other kinds of coverage, e.g., from national donor programmes or other actors?
e Include links to online resources used, if applicable (e.g., online pharmacies).

Note: a standardised list of medication was also included in the original ToR, as can be
viewed in the report. Any medication without a found price was removed at the editorial
stage.

NGOs

e Are any NGOs or international organisations active for patients of nephrological diseases?
What are the conditions to obtain help from these organisations? What help or support can
they offer?

e Which services are free of charge and which ones are at a cost? Is access provided to all
patients or access is restricted for some (e.g., in case of faith-based institutions or in case
of NGOs providing care only to children).
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