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COI QUERY RESPONSE – SYRIA
Passport for Syrian returnees

Procedure of passport issuance and its validity period for Syrian returnees
who have not performed military service and have not been exempted
A passport application may be made within Syria by the applicant in person, by a relative, or
by someone else holding a power of attorney for the purpose.1 With regards to passport
applications from abroad, a Dutch COI report published on December 2019 noted that:
‘Not all Syrian embassies and consulates are able to issue passports. If a Syrian lives in
a country where a Syrian passport cannot be applied for, the following family members
of the person concerned may apply for the passport in Syria: father, mother,
grandfather, brother, sister, aunt, uncle, son, daughter, husband or wife. The family
relationship must be proved by means of a family extract.’2
According to sources cited in the aforementioned report:
‘An authorised representative or wakil may also apply for the passport on behalf of the
person concerned who is abroad. This representative must then present an
authorisation which is issued by the Syrian embassy in the country where the person
concerned is staying and legalised by the Syrian Ministry of Foreign Affairs and the
Civil Affairs Directorate. A passport that has been applied for through a third party in
Syria for a Syrian abroad is known as a ‘proxy passport’ and does not contain the
holder’s fingerprint and signature’.3
When an application is made at a consulate or embassy, the individual civil registry extract
must be legalised by the Syrian Ministry of Foreign Affairs. According to the Norwegian ID
Centre, as cited in the aforementioned Dutch COI report, an applicant outside Syria must also
submit a residence permit for the country where he or she is staying.4
Personal information, passport photos, biometric data and fingerprints are stored in a central
database maintained by the civil registry office and the passport and immigration service,
accessed also by the Ministry of the Interior, the Ministry of Defence and other government
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agencies.5 The Syrian Interior Ministry launched a new electronic service on its official website
on November 2021, where citizens could book an online appointment to apply for passports.
However, there were complaints about its effectivity and the fact that it has eased the way to
bribe demands by employees in the Passports Department.6 Sources noted that the Syrian
passport is one of the most expensive passports in the world, with prices ranging from 800$
to 2 000$.7 Some of the sources noted that the reason behind these prices, is the regime’s
need for foreign currency.8
A confidential source cited in a Dutch COI report on Syria published on June 2021, stated that
men who have not yet performed their military service may apply, after having obtained
permission from their military recruitment office9, for a passport valid for two years up to three
months before they are expected to start military service following call-up’.10 Those subject to
military service residing outside Syria, may also obtain a passport valid for two years, even
though they have not yet performed their military service.11 According to sources cited in the
2019 Dutch COI report, the Syrian authorities provide conflicting information about the age at
which men require permission from the military authorities.12 The website of the Syrian Ministry
of Foreign Affairs and a report published jointly by the Syrian Ministry of the Interior with the
United Nations High Commissioner for Human Rights (UNHCR) state that men between the
ages of 18 and 42 must obtain permission from the Ministry of Defence.13 However, according
to the Ministry of the Interior website, as cited in 2017 report published by the Immigration and
Refugee Board of Canada, a man between the ages of 17 and 50 must obtain permission from
his recruitment office in order to apply for passport.14
In its April 2022 report, the United States Department of State (USDOS) noted that citizens are
allowed to travel internationally, but the government denied access to passports and civil
documentation based on political views, association with the opposition, or geographical
location associated with the opposition. The same source reported that the government
‘comprehensively banned international travel of opposition members, often targeting any such
individual who attempted to travel’ and cited human rights groups which reported that activists
and their families feared being attacked at airports and border crossings upon attempting to
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leave. USDOS further noted that the Government of Syria (GoS) allowed Syrians living outside
of the country whose passports had expired to renew their passports at consulates.15
Additionally, although not specifically related with the procedure for obtaining a passport, it
might be worth mentioning that Syrians who live abroad and want to return to Syria are
required to apply for a ‘status settlement’, a procedure whereby all antigovernment activities
carried out by Syrian citizens living in Syria are ‘forgiven’ by the GoS. This procedure is
required for a ‘number of issues, including illegal exit, security issues and payment of the
exemption fee by military draft evaders’.16
For the exemption fee, a male of military service born outside Syria and residing continuously
there until he reaches 18 years can pay USD 3 000, while one who was born abroad and lived
there for at least 10 years before reaching the military age can pay USD 6 500.17 Those
exceeding 25 years will have to pay USD 8 000.18
Several sources interviewed by DIS between January and February 2020 assessed that the
exemption fee system was being implemented in practice by the GoS authorities.19 In previous
years, the exemption fee has been linked with corruption20, bribery21, and discretionary
application.22
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